
 

Customer Service Representative 

First Truck Centre Edmonton is a market and industry leader in the areas of heavy-duty truck sales and 
service representing Freightliner Trucks. First Truck Center Edmonton currently has an opening for a 
Customer Service Representative in our Parts Department in our West end location and is looking for the 
right candidate. 

Primary responsibility is the selling of product related to the heavy duty trucking industry with the overall 
goal of customer satisfaction. Able to answer specific questions about products, offer technical support, 
deal with product returns or solve problems with orders. Candidate will deal primarily with customers 
mainly in person, but will have access to telephone and email. Must be calm and patient and able to work 
in a fast paced environment. Job may require extended hours and trips out of town. 

First Truck has created a supportive team environment that is backed by a great compensation package.  
Salary based with commission based sales. Take the step in cultivating a career with First Truck Centre 
Edmonton by sending your resume and cover letter to: 

First Truck Centre Edmonton West 
11313-170 Street 
Edmonton, AB T5M 3P5 
Attention: Human Resources 
Fax: 780-483-8406 
or Apply on-line 
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